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Program Overview

The Association of Pediatric Hematology/Oncology Nurses (APHON) is dedicated
to promoting excellence in the care of children, adolescents, and young adults
with cancer and other hematologic disorders, as well as supporting their families.
APHON's activities aimed at improving the quality of nursing care for this
population include defining practice standards, developing premier publications,
and offering state-of-the-art conferences.

Safe and consistent administration of chemotherapy and biotherapy is a
fundamental component of the care provided by pediatric oncology nurses. To
promote uniformity in the practice of chemotherapy and biotherapy
administration, APHON developed the Pediatric Chemotherapy and Biotherapy
Provider Program.

The objectives of the program are:

e To establish education and practice standards for the administration of
chemotherapy and biotherapy to children, adolescents, and young adults.

e To promote consistent practices in the administration, safe handling, and
monitoring of side effects of chemotherapy and biotherapy for pediatric and
adolescent and young adult (AYA) oncology patients.

This guide will provide renewing providers with the necessary information to
purchase and complete their Provider Renewal Exam to maintain their Provider
Status with APHON.

More information about the APHON Chemo/Bio Provider Renewal Program can
be found on the APHON website here.


https://www.aphon.org/renewal/
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APHON Membership

Becoming a member of the Association of Pediatric Hematology/Oncology
Nurses (APHON) offers numerous benefits that support professional development,
networking, and access to valuable resources. Here are some key benefits:

e Networking Opportunities: APHON provides a Member Connections
Community Forum for networking with nurses globally and healthcare
professionals

e Preferred Rates: Members receive preferred rates on the APHON Annual
Conference, Chemo/Bio Provider Renewals, and APHON courses and
curriculum

o Educational Content & Patient/Family Resources: Members have
complimentary access to Medication Fact Sheets (available in both English
and Spanish) and JOPHON CNE/NCPD courses in the ACE Center

o Latest research: Members can access the Journal of Pediatric
Hematology/Oncology Nurses (JOPHON), an award-winning journal featuring
original, peer-reviewed research, and contribute as an author, reviewer,
and/or editor

o Leadership and Participation: Members are eligible to vote in APHON
elections, hold elected office positions, lead and serve on APHON committees,
and participate within an APHON Chapter

o Awards and Recognition: Members are eligible for award nominations and
can earn the Fellow of APHON (FAPHON) designation

e Grant Funding & Scholarships: Members are eligible to apply for grants and
funding for Evidence-Based Practice Research

 News and Updates: Members receive the weekly APHON Week in Review
and the monthly APHON Insights Member Newsletter

More information about becoming a member of APHON can be found on the
website here.


https://www.aphon.org/members/membership-categories/
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Provider Renewal Exam Overview

The 2026 Chemotherapy-Biotherapy Renewal exam will open on October 1, 2026.
The last day to complete the renewal exam is December 15, 2026.

The Renewal Exam is a 90-minute, open-note, online assessment comprising 25
questions, and it is accessible at any point during the renewal season. Participants
are granted two attempts to successfully pass the exam with an 80% score,
thereby renewing their status for a two-year duration. In the event that a
participant is unable to pass the exam after two attempts, it will be necessary for
them to retake the initial 2-day provider course to reinstate their status.

Note: Staff support will not be available to provide assistance with technical issues on
weekend days. We strongly encourage all providers to initiate the renewal process
during normal business hours when staff will be available to provide support.

APHON Hours of Operations

Monday - Friday

9:30 am to 4:00 pm EST

Emails and voicemails will be returned during hours of operation.

You will not be permitted to take the exam after 11:59pm US Eastern Time
(UTC -5 hours) on December 15, 2026, regardless if payment was submitted.

Refunds will not be given. Additionally, no refunds will be given for failure to
complete the exam by December 15, 2026 or failure to achieve a passing score
on the exam.

We do not accept exam extension requests. Only FMLA or military deployment
situations that occur during the renewal period will be considered.
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Provider Renewal Exam Overview

You must be logged into your APHON associated account to access the Renewal
Exam. If you do not know your log in credentials, DO NOT create a new account.
Reach out the to the APHON Education Team at education@aphon.org with your
name and account email and our team will assist you.

Questions on the Renewal Exam will be pulled from both your Curriculum Book and the
Review Packet.

2026 Renewal Exam Cost

Renewal Month APHON Member Non-APHON Member

October 1st-31st $80 $105

November 1st-

2
December 15th $100 $125

If you need to purchase multiple renewal exams on behalf of nurses at your hospital or
institution, the APHON Education Team can assist.

Please email us at info@aphon.org and we'll arrange an invoice for bulk renewals. Kindly note
that invoice requests for the renewal exam will only be accepted through November 24 and
payment must be received by December 5th. After that date, all renewal exams must be
purchased individually by nurses to meet the December 15 renewal exam deadline.

Please be aware that if an exam is purchased on behalf of a nurse and they either do not

complete the renewal by December 15th or do not achieve a passing score, no refunds will be
issued.


https://www.aphon.org/product/the-pediatric-chemotherapy-and-biotherapy-curriculum-fourth-ed-2019/
mailto:education@aphon.org
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How to Renew Your Chemotherapy
Biotherapy Provider Status

Learn the step-by-step process for navigating the APHON portal to renew your chemotherapy and
biotherapy provider certification. This guide will help you efficiently manage your coursework and
finalize your renewal requirements in the ACE Center.

Login to your APHON Account and Navigate to your account profile
https://portal.aphon.org/account/profile.aspx

Open Renewal Portal

Click "Chemotherapy Biotherapy Provider Status"
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Click “Renew” for the pediatric chemotherapy and biotherapy provider course.
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Purchase Renewal

Click "Chemo/Bio Provider Renewal"
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Click “Submit”
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Click "Access”
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Click the arrow to open the renewal exam.
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Click "1" to start the exam.
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Click “Proceed” to submit the completed exam.
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Click "Submit Exam"
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Click the back arrow to return to the Chemo/Bio Provider Renewal course.
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Click "Submit”
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Click “Claim NCPD" to request the available credit.
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Renewal Exam FAQs

My status goes through December 31%, 2026, why do | have to renew by
December 15th?

APHON requires all renewing providers to complete their Renewal Exam by
December 15™ to ensure there is proper processing time for all exams prior to
when statuses expire. APHON's offices are also closed December 22", 2026
through January 1%, 2027 and we are unable to provide customer service during
that time.

When will | need to renew again?

Successful completion and passing of the Renewal Exam refreshes your Provider
Status with APHON for (2) two calendar years.

Please be aware that, although APHON makes efforts to notify providers of their
expiring status, it remains the responsibility of providers to maintain and renew their
status promptly. Keeping your information up-to-date and regularly reviewing your
provider card is the most effective way to prevent your status from lapsing.
Additionally, we strongly recommend storing a copy of your NCPD certificates and
provider card on a hard drive or a cloud-based storage system. Individual providers
are responsible for the maintenance and storage of NCPD documentation and
completion records.

16
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Provider Exam FAQs

| require a time accommodation for my exam. What do | do?

If you require a time accommodation and did not indicate when you purchased your exam.
Please contact the Education Team at education@aphon.org with the following information:

1. Full Name

2. Email associated with your APHON account

3. The institutional name of your provider course
4. Your need of accommodation

Can | use my curriculum book and Renewal Packet information while I'm taking
the exam?

Yes! The Renewal Exam is open note and you are welcome to use
Where is my provider card?

After successfully completing your Renewal Exam and post-exam evaluation, you can find your
provider card by completing following these steps:

e From the APHON profile, select Chemotherapy and Biotherapy Status.
e Open the Provider Status tab.
e Select Download to save the updated provider card

Where can | find my course completion certificate/NCPD credits?

After successfully completing your Renewal Exam, your completion certificate can be found in
the ACE Center in Transcripts, under the Courses Tab. Here you will see your course listed and a
ribbon icon. By clicking on the ribbon icon, a copy of your transcript will populate to save or
print.

Please note that you will receive your course completion certificate even if you do not pass the
provider exam as all attendees of the provider course are entitled to their NCPD credits.

17
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Provider Exam FAQs

| failed my first attempt. Can | review my answers to see what | missed before
taking my second attempt?

Due to test integrity, you are unable to check your answers. You are encouraged
to reference your textbook curriculum while taking the test. You are allowed to
use that as a resource to aid in your testing experience.

| didn't pass my exam on my first attempt, but even though | am within 30 days
to make my second attempt, my exam is closed. Why is my exam closed?

For test security, all exams close after 5 business days. If you need your test reopened to make
your second attempt, reach out to education@aphon.org with the following information in the
body of your email and we will reopen your exam:

1. Full name
2. Email registered for APHON account
3. Institutional name and date of the course

| failed my second attempt by only one question, can | try the exam a third
time?

After a second failure, you are required to retake the 2-Day Provider Course again before
making a third attempt.

Can | use an Al tools to take my exam?

The Chemotherapy Biotherapy Provider Course/Exam and Provider Renewal Exam are a
demonstration that the nursing professional has gained the knowledge needed to safely and
effectively administer chemotherapy to children and adolescents with cancer.

The use of Artificial Intelligence (Al) tools (such as, but not limited to ChatGPT, Curipod,

Gamma, Global Goals, Jungle, Perplexity, or Quizlet) used to gain exam knowledge and
complete the Chemotherapy Biotherapy examinations is not permitted.

18
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